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1.BOBE[

Bo Peny6nuka MakepoHuja, Mnagute cekcyanHu paboTHULN/UYKM, OCOBEHO XKeHuTe,
MMaaT MoTelKOTMX BO MPUCTaNoT A0 3[4PaBCTBEHWTe, COUMjaJiHUTE WM MpPaBHUTE
yCnyrm WTO e pesynTaT Ha [AMCKPMMUHauMjaTa M MapruHanvsaumjata Ha oBaa
rpyna. Jlowarta AOCTanHOCT U HeafekBaTHOCTa Ha ycnyrute Ha CP3 (CekcyanHo u
penpoAyKTUBHO 3[paBje), Kako M HeafekBaTHaTa WM HeHaBpeMeHTa couujajiHa
W NpaBHa MOMOW KOW MM ce MOTPebHW Ha Mnagute ceKkcyanHu paboTHuumn/
UKW pesynTupa CO 3ronemyBarbe Ha npucyctBototo Ha CIMU  (CekcyanHo
NPeHOCIMBM MHPEKUMM), HamallyBakbe Ha KBaJUTETOT Ha »KMBOT, HEMpeno3HaBarbe
Ha HMBHMOT CTaTyC BO OMWTECTBOTO W HECOOABETHM YCioBM 3a paborTa.
Bo MakefoHuja, MnaguTte cekcyanHu paboTHMUW/YKM HajuyecTo M gobuBaat
3APaBCTBEHNTE, COLMjanHUTE 1 MpPaBHUTE YCIYrM MPeKy rparaHCKu opraHvsauuu,
JopAeKa Mak UCTuTe ce NMUMUTUPAHN U MOTELKO [OCTaMHW BO jaBHUTE UHCTUTYLMW.
MoTewKkmnoT npuctan A0 YCIyrM BO jaBHWUTE WHCTUTyUMM € pesynTtaT Ha
HenHbOPMMPaHOCTa Ha CeKcyanHuTe PaboTHMLM/UYKM 3a MOCTOeHETO Ha WUCTUTE
BO jaBHMOT CeKTOp, CTPaBOT oA MoTeHumjanHa AUCKPYMMHauMja Of CTpaHa Ha
npodecroHanHuTe pPaboTHMLK, KaKo W HaManeHWoT KaBanuTeT Ha ycnyruTe.
Co orpaHu4eHVOT npuctan A0 34PaBCTBEHW, COLMjamHU WM MpPaBHW YCayrn, ce
3roneMyBa PU3MKOT Of MOjaBa Ha HaCUICTBO, AWCKPMMUHALUMjA W CEPUO3HMU
noBpean Bp3 KMBOTOT W 3[paBjeTo Ha MAagute CeKCyalHu paboTHUuW.

1.1 NMpaso Ha 3gapaBje

Mpuctanot go ceondatHO CeKCyasHO M PENPOAYKTMBHO 34paBje WTo nogpasbupa
ycnyrm 3a npeseHuuja op XWB/CUMOA, CIM wn onwTtu 3[paBCTBEHW yCnyrun e
CYLUTMHCKA KOMMOHEHTa 3a 3[1PaBjeTo Ha CEeKCyanHuTe paboTHULUM/YKM 6a3rpaHo Ha
HUBHUTE OCHOBHM YOBEKOBM Npasa. [porpamnTte 3a jaBHO 34pasje 1 KpeatopuTe Ha
3[paBCTBEHM NONUTMKIN PETKO I BKlyuyBaaT noTpebuTte Ha cekcyanHute paboTHuum/
ykn. Op ppyra cTpaHa, OAWCKPUMMHaUWjaTa M CTUrMaTa ro MornpeyyBa HUBHMWOT
npuctan go ceondaTHM Nporpamm 3a 3gpasje Of CTPaHa Ha jaBHUTE WMHCTUTYLUN.
Bo HeBnaamMHMOT cekTop ce 0be3bepyBaaT oapeneHun ycnyrn Ha CP3 3a cekcyanHute
paboTHULM, HO cenak, Man e 6PojoT Ha yCnyr KOU MOXaT Aa ce JafaT Ha ofpeaeHu
MOArPYNU, KaKo LUITO Ce MaLLKNTe CeKCYaslHU PaboTHMLM U TPAHCPOAOBUTE CeKCyanHu
pPaboTHYLM, LUTO fOMOMHUTESNTHO ja 3roflieMyBa HMBHATa PaHIMBOCT M MapriHanusauuja.
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1.2 NpaBo Ha NpaBHa NomMoLu

MpaBHWUTE YCNyr Ce CYLITMHCKA KOMMOHEHTa Of, OCHOBHUTE YOBEKOBM MpaBa Ha
CeKcyanHuTe paboTHULM/YKKM. [paBHaTa MOMOLI MM OBO3MOXYBA Ha CEKCyanHUTe
paboTHMUW/YKM Aa cu T GapaaT 1 Ja rM ocTBapyBaaT cBouTe npasa. CekcyanHute
paboTHMUW/YKA MMaaT noTpeba of MnpaBHa MOMOLW BO OOHOC Ha HUBHUTE
CEeKOjOHEBHM TMpaBHU MpobNeMK, KakKo LITO Ce 3acTanyBatbe W TMOAApLIKa BO
Cflyyan Ha HacuNCTBO, GU3UYKO U MCUXMYKO MaNTpeTupare npen UHCTUTYUUUTE,
Kako U COBeTyBatbe U 3acTanyBatbe Ha CeKCyalHWTe pPabOTHMLM/UKU BO OJHOC
Ha HUBHMTE npaBa K Gaparba. CeKkcyanHUTe PabGOTHULM/UYKMA KOW Ce COoouyBaaT
CO HacUNCTBO, HajuyecTo 6GapaaT MOMOL Of MpPaBHW NULA aHraXUPaHU Of CTpaHa
Ha rpafaHcKuTe opraHuW3auuu, Kou T BofaT HU3 LENMoT npouec npo-60Ho.

1.3 MpaBo Ha couunjanHa nomoLu

McnonHyBatbe Ha MPaBOTO Ha cCoLMjasiHA MOMOLL MPETCTaBYBa BaXKeH (GakTop 3a
CeKoj UOBEK fAia »KMBee N paboTn BO HOPMasHW YCsIoBW. JlowwnTe COLMO-eKOHOMCKN
YC/IOBM KakKo LUTO Ce HWUCKOTO HMBO Ha obGpa3oBaHMe, crpoMaluTujaTa, HEMareTo
npaBoO Ha NapunyeH HagoMeCTOK 1 JIOMYBatbeTO Urpaat rosiema ynora o O6J'IVIKyBaI-be
Ha 34paBjeTo M 6Gnarococtoj6ata Ha cCeKkcyanHuTe paboTHUUW/YKK. CeKcyanHuTe
pPaboTHULIM/UKM, OCOOEHO OHKe KOU paboTaT Ha OTBOPEHa CLiEHa Ce COOYyBaaT CO
MHOry6pojH/ npobnemn BO CBOjaTa paboTa, Npef ce mopafu Toa WTo paboTat BO
Heb6e30efHM ycnoBu. HajuecTo, cekcyanHute paboTHULM/UYKM NprcTanyBaaT fo YCyri
3a CouujanHa 3aWTWTa MPeKy rparaHCcku opraHu3auumn, HaMecTo Aa MM KopucTtat
counjanHuTe ycnyrm npeky ApXaBHUTE WHCTUTAYLMKU, Npea cé nopapu CTpaBorT,
AI/ICKpVIMI/IHaLlI/IjaTa n coumjanHaTa NCKINTYYEHOCT Ha OBaa MaprumHanaunsnpaHa rpyna.

2. METOA4OJIOINJA
2.1 NMpumepok

3a notpebute Ha OBaa CTyAuja Ce HaMpaBy UCTPaXKyBake Kaj Nomana rpyna mnagu
cekcyanHu paboTtHuuu/ukm op 18 go 29 roguiwiHa BO3pacT (,MAagu CeKcyanHu
paboTHMLM" ce ofHeCyBa Ha CeKCyasnHu PaboTHULM/YKK Ha BO3pacT of 18 roaunHu
1 noBeKe, cnopep ynaTtcTBaTa yTBpaeHn Bo KoHBeHuUujata Ha ObefuHeTV Hauum 3a
npaBaTa Ha AeTeTo) BO OAHOC Ha nofobpyBatbe Ha NPUCTanoT A0 34PaBCTBEHNUTE,
couvjanHuTe n npasHuTe ycnyrn.CobrpareTo nofatouy ce BpLUelle NpeKy aHanm3a
Ha aMcKycujata co GoKycC rpyna Koja coumHyBalle 12 ceKcyanHu paboTHULM/UKK, Of,
Kou 5 XeHu, 2 Maxu 1 5 TpaHcpogoBu nuua. 3a Bpeme Ha paboTHaTa AucKycuja, 6ea
06paboTeHn 4 cermeHTN: NOTPEOHN YCIyri, [OCTANHOCT M NPUCTan Jo YCyru, NpeyKkuy
BO MPUCTANoT JO YCNyrn 1 MEPKHM 3a NofobpyBatbe Ha yCNyrTe 1 HUBHaTa AOCTAMNHOCT.
Cekoj ofi yyeCcHUUWTE UMalle MOXHOCT OTBOPEHO [a AUCKYTMpPa Ha MPEeTXOfHO
KOHCTpyMpaHWTe Mpallakata Of CeKOj CermMeHT CO Len Aa ce fobue MOKOHKpeTHa
CJIMKa 3a Toa KoM Of YCNyruTe Um ce [OCTarnHuW M MNOTpebHM Ha cekcyanHute
paboTHMLIM/UKIM, Kako fia ce nmogobpaT ycnyrute U WTO € Toa WTO UM HeJocCTacyBa.
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Bo paboTHaTa fiucKycuja Koja Tpaelue 1 yac, yuecTByBaa pasimuHu NpoduIn cCeKCyanHum
PabOTHMLW/UKM KO MOMEHTaJSTHO Ce 3aHMMaBaaT Co CeKCyasiHa paboTa Ha oTBopeHa
nnn 3aTBopeHa cueHa Bo Ckomje. McTute Gea NPeTXOAHO ManupaHy Of CTpaHa Ha
TepeHCKNTe PaboTHMLM of 3APY)KEHVETO 3a MoAApLIKa Ha MapruHanusupaHuTe
paboTHuum — CTAP-CTAP.

3a nomnpeunsHo ¢Gopmuparbe Ha OMWITOTO MUC/IEHE Ha 3aefHuLaTa CeKCyasiHu
pPabOTHMLUW/UYKMA 3a HUBHUTE NMOTPebU BO OQHOC Ha 3ApaBCTBEHaTa, CouujaiiHata U
npaBHaTa nomoly, 6elle cNpoBefeHa OTBOPeHa AWCKYCUja CTpaTudUKyBaHa cnopeq
HEKOJIKY KapaKTepuCTVKK, BKYUyBajKu Mo U poj, BO3PacT, eTHUYKA NPUMNagHOCT U
MEeCTO Ha XVBeetbe.

2.2 NMpubupare n aHann3a Ha nogaToyunTe

Mpn oBa wWcCTpakyBare ce KopucTele MeTofd Ha WHTepBjy co ¢oKyc rpyna
CO MNPeTXofHO AeduHUpaHM nMpawakba of oTsopeH Tun. [lpawarbata 6Gea
CTPYKTYyMpPaHW Ha efHOCTAaBEH W jaCeH HauMH M MNPUCNOCOBEHM Ha ja3MKOT Ha
yyecHMUMTe Ha JUCKYyCUjaTa, CO Len MonecHo Aa 6uaat pasbpaHu. Co nocTtaByBake
Ha cekoe nMpalare of MPEeTXOAHO MoAroTBeHa nucCTa Mpalama, CeKkoj of
yyeCHUUMTE MMalle MOXHOCT [a 0 WUCKaxe CBOETO MUCNewe WM nak ga ro
cnofenn CBOETO WMCKYCTBO BO OJHOC Ha MoTpebuTe Ha cekcyanHuTe paboTHULM.
[nckcycrjaTa 6elle BogeHa of CTpaHa Ha npeTctaBHUUM Ha CTAP-CTAP, dacunutatop
M acUCTEHT MOMOLWHUK dacunutaTop. 3a UenuTe Ha aHanm3aTta bGele HanpaBeHa
TPaHCKpUNMLMja HA CHUMEHMOT MaTepUjan off Pa3roBopoT Nomery yyecHuuute. Cute
yyeCcHUUM Jafoa CornacHOCT 3a HMBHO BKIyuyBake BO NCTParKyBareTo. OTKako belue
KOMMneTMpaHo cobuparbeTo NoJaToLy, aBTOPUTE Ha UCTPaXyBakeTo M aHanm3mpaa
nopgatouute co uen Aa MAeHTMOUKYBaaT pe3yntaTv U NPefusBULM of UCTOTO.

Bo cnpoBenyBameTo 1 M3roTByBabETO Ha OBa MCTPaXKyBahe yyecTByBaa:
3. UICTPAXKYBAYKN TUM

Bopue BOXXNHOB — K0OPOUHAMOP U ABMOP HA UCMPAXY8aremo;

Murop YaHoB — ucmpaxysay, keaHMuUMamueHa u K8aaumamueHa
obpabomka Ha hodamouyu;

MBaHa AueBcKa — ucmpaxysay, mpaHckpunmop u asmop Ha
ucmpaxyearbemo.
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4. PE3YNITATU

Bo 0BOj fen, npetcTaBeHM ce HaoauTe Off WCTPAXXKYBareTO 33 MpPOLEHKa Ha
noTpebuTe Ha MiaguTe CeKCyalHu pPaboTHMLW/YKA BO ORHOC Ha 34PaBCTBEHU,
coumjanHyu U npaBHU yciyrn. HaopwTe ce opraHUsMpaHyu BO YETMPU MOLWMPOKU
Temu: NOTPebHN ycnyry; AOCTANHOCT Y NPUCTan A0 YCAyry; Npeyku BO Npuctanot
JO yCnyr MU MepKuM 3a nopobpyBatbe Ha YCIyrute W HMBHATa [OCTAMHOCT.
Mpen ga 6upat ondateHn YeTUPUTE TEMU 3a AUCKYCKja, HA YYeCHMLMTE UM bellie fafieHa
¢bokyc Bexba Ha Koja nofeTasiHO 6ea 06jacHeTV pasNNUYHKTE YTy KOU ce HyaaT Ha
MIaguTe ceKCcyanHu paboTHUUKU/Yku Bo MakefioHUja. BoefHo, nm Gelle 0BO3MOXEHO
[a ja pasrnefaaT nucTaTa Co YCnyru U fa NpoaucKyTMpaaT Aanu rv pasdupaaT uam
npeno3HaBaaTHaBeAEHUTEYCYTN, KOUOLHUBMMCEHYAAT,aKoMYCTyTMUMHEROCTACyBaaT.

Ha yyecHunumTe Bo fncKycmnjata MM 6ea npeTcTaBeHn CiefHNBeE YCIyru:

m XUB mecmuparve;
m [Iped u nocm coeemyeatrve 3a XIB mecmuparve;

m /iHpopmayuu, edykayuja u coeemyearbe 3a npawdrd NOBP3aHU CO
npesenyuja 00 XUB 3a cekcyanHu pabomuuyu/yku;

m Ycnyeu 00 meOQUYUHCKU cneyujanucmu (cneyujasucm 3a UHheKmueHu
6osnecmu, depmamoseHeposI02, 2UHEKOJ102, Xupype, cneyujanucm no
mamoezpacdpuja, yposoz, eHOOKpUHOJ102);

| yCﬂyZU 00 ncuxonoe, npuxomepaneem;

= Ycnyau 00 yeHmMpu 3a cekcyanaHu pabomHuyu/yku (ycyau oo coyujaneH
pabomHuk, nedazoz);

m [IpeseHyuja u mpemmad Ha ceKCyanHo npeHocausu uHgexkyuu (Cr1N);

= O6e36edysarbe npucman 00 o0CHOBHUOM NaKkem 3a npeseHyuja (KoHoomu
u ny6pukanmuy);




= BakyuHayuja, OujazHo3a u mpemmax Ha sUpyceH xenamumuc;
= CoyujanHa nodopwka/nomouws;

= [I[paeHa nomow (o6Hosyeare u npomeHa HA OOKyMeHMU, NpasHu
KOHcynmayuu);

m Mo>KHOCM 3a 80/IOHMUPAHK-e U y4ecmeo 80 pa3eojom Ha 08uU)xKeremo Ha
ceKcyanHume pabomuuyu/4ku

Cute yyecHMun op ¢OKyc rpynata ri npernosHaa ycayrute nosp3aHu co XWMB
TecTupatbe, npep 1 Nnoct copeTyBakbe 3a XVIB TecTupatbe, Hpopmauuy, egykaumum v
COBeTYyBatbe 3a Nnpatuatba NOBP3aHM co NpeseHumja of XMB 3a cekcyanHu paboTHULM,
YCOYyr Off MeAUUMHCKU Cheuujanuncty, YCIyru of  McuXonor/ncmxotepanesT,
YCNYryi 0f LEHTPU 3a CeKcyasHn paboTHULM, MpeBeHUMja U TPETMaH Ha CeKCyanHo
npeHocnveu uHbeKUMKM, obe3bepyBarbe MNpucTan JO KOHAOMU U Ny6PUKAHTW.

@ [a, noz3Hamu Hu ce nosekemo ycsyau u Oen 00 HUB Kopucmume. Jac pedosHO ce
mecmupam 3a XVIB 80 kombemo. — ceKkcyanHa paboTHUYKa.

@ lcuxujamap umame, npeky XOIC, ege jac OeHec cym Ha cpedba co ncuxujamap o0 4
yacom - ceKkcyanHa paboTHUYKa.

@ O0am Ha 2uHeKosI02, NPagam exo cHumarse, 80 MnaouHckuom ueHmap ,Cakam [ja
3Ham" - cekcyanHa paboTHMUUKa.

® Jac odes Ha npeznedu 8o BoeHa 6onHuya 6e3 napu. Me npudpyxysaa 00 XOlIC. -
ceKkcyanHa paboTHUUKa.

MonoBuHa oOf Yy4yecHUUMTE ja Mpeno3Haa couumjanHaTa ¥ MNpaBHaTa MOMOL
Kako 1 MOXHOCTa 3a BOJIOHTMPae U YYecTBO BO Pa3BOjOT Ha [ABUKEHETO
Ha CeKcyanHuTe paboTHMUW/4YKW. TloBEKETO of CeKcyanHuTe paboTHMuM/
UKW Cce BK/yuyyBaaT BO aKTUBHOCTATE W KaMMawWTe Ha HEBMajUHUTE
opraHM3aumMu co Uen fa ce 3rofemMy BUAMMBOCTa Ha 3aefHuLata BO jaBHOCTA.
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® /la 3Haeme, udeme Kaj eHcKume. (ce MUCAU Ha coyujanHume pabomHuyu
aHeaXupaHu 00 cmpaHa Ha HeenaduHama opzaHusayuja XOIC, kou um Hydam
coyujanHa no0OpWKa Ha cekcyasaHume pabomHuyu) — cekcyanHa paboTHMYKa.

® /Imame u ad8oKamka ako Hu mpe6a. — CeéKCyallHa pa6OTHVI‘-lKa.

® [Tocmou moxHocm, 0a. Ce 8K/ydysame 80 kamnarama 3a 17-mu Oekemspu 00
CTAP-CTAP. He sukaam 0a y4ecmaysame. — TPaHCPOLOBa CeKCyasiHa paboTHUYKa

HWTy efileH of yuecHMLWTe He ja Npeno3Ha yc/yraTa 3a BakuMHauuja, AvjarHosa u
TPeTMaH Ha BUPYCEH XenaTuUTuC.

@ Toa Hemame. — TPAHCPOLOBA CeKCyasiHa paboTHMUKa.

4.1 Motpe6Hm ycnyrn

Bo 0BOj cermeHT of Auckycujata, 6ea ondaTeHU cnefHUBE peneBaHTHU KIY4HU
npawara BO OAHOC Ha TOa KOW Of HaBefeHuTe YCnyr UM ce HajnoTpebHu
Ha MiaguTe CekcyalHy pPaboTHUUM/YKA BO MOMEHTOB, a KoM of Yycayrute
UM ce MoMasiky NoTPeGHW; KOU Of YCIyrute MM ce LOCTanHu, a Kou He UM ce
[OCTaMHW; KOW Of YCNyrTe KOW He UM ce AoCTanHu, a 6u cakane ga rm gobusaar.

YuecHuuyute Bo $OKycC rpynata rv m3gBouja CnefHUBE YCIYyrn Kako HajnoTpebHu
BO MOMeHTOB: 06e36efiyBatbe KoHAoOMU 1 NybpukaHT, XUB TecTnparme, ycnyru of,
MEAVLUMHCKM CeunjanucTy, YCyri of AHEBHUTE LIEHTPU 3a ceKcyanHu paboTtHuum/
UKW, NpeBeHUMja 1 TpeTMaH Ha CeKCyanHO NpeHoCcnnBM NHbEeKUMKY, npaBHa NoMoLl,
ycnyrm op ncuxonor/ncuxunjatap. Kako nomanky notpebGHW ycnyru ri HaBefoa
cnefHVBe: BaKUMHaumja, AujarHo3a U TpeTMaH Ha BUPYCEH XenmaTWTuc, npep u
noct cosetyBatbe 3a XVB Tectuparbe, MHboOpmauuy, efykauuja M COBETyBame
3a npawara noBp3aHu co npeseHuunja of XWMB 3a cekcyanHu paboTHMUM/YKK,
coumjanHa noAaplika Ha npawara nosp3aHn co XVB/CUOA, n moxKHocCTa 3a
BOJIOHTVPAre M y4yecTBO BO Pa3BOj Ha [ABWXKEHETO Ha ceKcyanHute paboTHMLMU.

® [TompebHo e 0d 2u umaw cume ycsyau, 0d UMaw MoXXHoCcm 0a 00uW Ha 30pascmeeHu
npezniedu, 0a 00UW HA 2UHEKOJ102. — CEKCYaHa PaboTHUYKA.

MoTtpebaTa of ruHeKkonowku npernean n TectoBu 3a CMW ja nctakHaa crte XeHCKU
ceKcyanHu paboTHMLY, yH4eCHULW/YKM BO AUCKYCKjaTa.

® Mopa da npasume mecmoasu 3a Cl1/, koea Ke mu 0ojoe K/lueHm, He 3Haew co Kozo cu
umaw paboma. Moxe Ha nps noesed mu u3esieda 8aka H4ucm u y6as, HO moa He 3Ha4yu
Oeka e 30pas. — cekcyasiHa paboTHMYKa.




Kako nomanky noTpebHW ycnyrv rm HaBefjoa cCfiefjHMBe: BaKUWHauWja, OvjarHo3a
N TpeTMaH Ha BUPYCEH XenaTUTUC, npef U NOCT coBeTyBatbe 3a XWMB Tectuparse,
nHdopmaLmu, egyKkaumja 1 coBeTyBake 3a Mpallakba MOBP3aHU CO MpeBeHLMja of
XVB 3a cekcyanHu paboTHULW/YKK, couuvjanHa noaAplka 3a npalwarba MOoBp3aHu
co XMB/CUNOA n MOXHOCTa 3a BOMIOHTMPahe 1 Y4eCTBO BO Pa3Boj Ha ABUKEeHETO Ha
cekcyanHuTe paboTHuun/yku. Bo ogHoc Ha noTpebata 3a oBue ycnyru, Tpeba pa ce
ncTakHe npepn ce HemHGOPMUPAHOCTa Kaj CeKCcyanHuTe paboTHULM/YKA BO OAHOC
Ha KopucTerbe Ha nctute. OBMe yCiyrn Um ce AocTanHu, mefyTtoa norosem 6poj of,
HVMB He M Npeno3HaBaaT, HO Cenak rv Kopuctene npeky rparaHckuTe opraHmn3aLmu.

YuecHmuute BO QOKyC rpynata rmM HaBefoa C/lefiHMBE YCJIYrM Kako [OCTarnHu
yCnyr 3a cekcyanHute paboTHuum/ukn: XMB TecTnparbe, nped 1 NocT COBETYBake
3a XMB Tectmparbe, ycnyrm op MeAMUMHCKU Chneumjanucti, Of KOW HajMHOory
M KOpWUCTaT YCIyrMTe Ha T[MHEKONor W [epMaTOBEHEeposior BO [HEBHUTE
ueHTpu Ha XEPA (MnaguHckm ueHTtap ,Cakam fga 3Ham” - BopgHo u MnaguHcKu
ueHTap Lyto Opwusapu), ycnyrm op coumjanHmuTe paboTHMUM, NpPaBHa MOMOLL,
06e36esyBarbeTO KOHAOMU U NyOpuKaHTU, MHPOPMaLMK, efyKaLuum U COBETYBahe
3a Mpallarba NoBp3aHu co npeBeHumja of XWMB 3a cekcyanHu paboTHUUM, ycnyru
of ncuxonor/ncuxoTepanesT, NpeBeHUMja 1 TPeTMaH Ha CeKCyalHO MPeHOC/MBY
NHOEKUMM, MOXHOCT 3a BOJIOHTMpPare M Yy4yecTBO BO Pa3BOjOT Ha ABUKEHETO.

® Hu ce oso3moxysa XVMIB mecmuparbe, Kako u nped u hocm cogemysarbe 3a XVB
mecmuparbe. — TPaHCPOLOBa CEKCyasiHa paboTHUYKa.

® Masnky Hewmo 0a me 60/1u, 00Ma udew Ha 2UHeKoJ102. — CeKCyarnHa paboTHUUKa.

Kako HepocTamHW ycnyrv rv HaBefoa YCIyruTe of Creuujanncti 3a UHQEeKTUBHY
6onecTy, XUpypr, cneuujanuct no mamorpaduja, yponor n eHJoOKPUHOMOr, MoToa
BaKLVMHaLujaTa, AnjarHo3aTa Y TPETMAHOT Ha BUPYCEH XenaTuTIC, Kako 1 coLmjanHaTta
noggpLika 3a npawatra nospsanHu co XVB/CUIA. Bo ogHoc Ha npawaneTo: ,[Jokonky
TaKBUWTe yCNyrvi BU 61AaT NoHyAeHu, fanv 61 rv nCKopucTuie BO HapeaHaTa rogvHa?l’,
CUTe yyeCHMUU NMOTBPAMja Aeka Ou rM KopucTuie BO TEKOT Ha HapepHaTta roaviHa
JOKOMKY UM ce JocTanHu. BoefHo, nctakHaa feka MM e noTpebHO 1 34paBCTBEHO
OCUTypYyBatbe, [OKOJIKY UCTUTE YCIYT OUAAT OBO3MOXKEHM BO PAMKUTE Ha ApXKaBHUTE
nHctuTyuuun. Co fobrBarbe Ha OBYKeE YCITYT1, Ke Ce 3rofleMu 3aliTUTaTa Kaj CeKCyanHuTe
paboTHUUW/uKK of xenatutuc b u LI, ke ce 0TBOPU MOXKHOCT 3a pelOBHU Npernean Kaj
yposnor (0Ba ce ofHeCyBa Ha MALLKMTE CEKCYaNHM PaboTHNLIM) U Ke UM Guie OBO3MOXEH
NpoLecoT Ha TpaH3uMLMja (OBa ce ofHEeCYBa Ha TPAHCPOLOBUTE CeKCyanHy paboTHULN).
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4.2 loCcTanHOCT N NPUCTaNHOCT A0 YCNyrn

Cute ycnyrm kKo MM 6Gea [OCTaMHM Ha CeKCyanHuTe paboTHMUW/UYKM UM ce
06e30efieHV Of CTpaHA Ha rparaHckuTe opraHusaumn. Op yyecHuuute Ha $OKyC
AncKycurjaTa, 80% ru noteHumpaa 3apyxeHujata Ha rparaHu CTAP-CTAP n XOIC
(Onumn 3a 3ppaB xmBoT, Ckonje), gofeka Nak ocTaHatute 20% ro WCTakHaa
3apyxeHmeto Ha rpafaHn XEPA (Acoumjaumja 3a 34paBCTBEeHa edykaumja u
UCTpaXKyBare), OoAHOCHO MnaguHckmuTte uUeHTpu ,Cakam pa 3Ham” u L Lyto
Opuzapn” kKou paboTaT BO CKIOM Ha 3OPYKEHUETO KaKo fAaBaTenu Ha YCyru.

® 00 XOI1C He Hocam Ha »eHcku iekap. 00 CTAP-CTAP He npakaam Ha BooHo. (ce mucsiu
Ha MnaduHckuom yeHmap - Cakam 0d 3Ham) — ceKcyasnHa paboTHMUKa.

Kako pgoctanHa ycnyra, Koja ja ucTakHaa cute yyecHuum BO OKyC AMCKyCujaTa e
06e36efyBarbeTo U AUCTPUOYLMjaTa HA OCHOBHMOT NakKeT 3a NpeBeHuuja (KOHLOMA 1
ny6pukaHTi). OBaa ycyra UM e IeCHO AOCTanHa, buaejkn TepeHcKy paboTHMLM Kon
paboTaTBorparaHCKUTeOpraHM3aLUnM MMAOCTaBYBaaT KOHAOMU MTYOPUKaHTMHAaTEPEH,
T.e. 10 MecTaTta Ha Ko paboTaT nnu xneeart. IctuTe moxart Aa rv fobujaT v npu noceta
Ha KaHLenapwjata Ha CTAP-CTAP. O6e36eayBate€TO Ha OCHOBHMOT NMakeT 3a NpeBeHLja
3a MapruHanusvpaHu rpynu (CekcyanHu paboTHULW/UYKKM, KOPUCHULM Ha [Opora,
JITBTN) e oBO3MOXeHa NpeKy NpeBeHTVBHaTa NporpamMa 3a 3allTuTa Ha HaceneHneTo
on XMB Bo Peny6nuka MakefioHuja of cTpaHa Ha MUWUHUCTEPCTBOTO 3a 34PaBCTBO.

Kako BTOpa pocTtanHa ycnyra 6ewe HaBepeHa XMB TecTvparbe U npen M noct
coBeTyBame 3a XMB Tectnpame. OBaa ycnyra mm e necHo goctanHa npeky OOCT
(JobpoBONHO [OBEpPNMBO COBETYBakbe W TecTMpake) nporpaMa Ha HeBnajuHata
opraHmsaumja XEPA. OOCT cepBuCOT npeTcTaByBa Mpouec KOj M OBO3MOXYBa Ha
MHAOVBKAYyaTa fa Aobue JOBepNMBO COBETYBake KOELWTO Ke 1 NMOMOrHe fa Hamnpasu
nHbopmmpaH n3bop noBp3aH co HejsuHMoT XWUB cratyc. OOCT o0BO3MOXyBa
WHOVBKAYyaTa Aa npe3emMe COOABETHU [iejcTBa OTKaKo Ke ro fo3Hae concrtseHnoT XVB
cTatyc. XVIB TecTrpareTo ce oABMBa BO MOOMSIHM KomMOutba Ha XEPA. CTAP-CTAP
KaKO 3[pY»KEHME Ha CeKcyasiHu paboTHMLM/UKM NPeTcTaByBa JIMHK KOj I MOBpP3yBa
ceKkcyanHuTe paboOTHMULM/UKM CO AaBaTesioT Ha yciyru da ja gobujat notpebHaTa
OAOCT ycnyra. icToBpemeHo, 06y4YeHn CceKCyanHU PaboTHULUW/UYKM Ce BKJTyYeHU BO
LennoT npouec Ha coBeTyBahe 1 XMB TecTMpame Kako COBETYBauu 1 rejT Kunepu.

Kako TpeTa pocTanHa ycnyra, Koja ja WCTakHaa cekcyanHute paboTtHuuu/
ukn Ha GOKyC AMCKycujaTa ce ycnyrute of couujaneH paboTHuK. CekcyanHute
pPaboTHULUW/UK MMaaT noTpeba of couuvjanHa NoAapLIKa, npen ce 3a 06HOBYBatbe
N Baflete Ha NMYHM [OOKYMEHTU U 3a OCTBpayBatbe Ha CouuvjanHa MOMOLL.

@ Ce cobupame noseKe 0egojku u ce mecmupame 3a XVIB 8o kombemo. becnnamHo. —
ceKcyanHu paboTHUYKN.
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Mo mocTanHu ycnyru, ydecHuumTe Bo GOKyC rpynata nogpasbupaar ycnyru Kow
WTO MOXe [a rv JobujaT npeky 34pyKeHunjata Ha rparaHu, LEHTPUTE 33 CeKCyasHu
paboTHWLW/UKM MM NaK BO CBOWTE AOMOBM M MecTaTa Kafe pabotat. OBue ycnyru
MM Ce OBO3MOXEHW Ha CeKcyanHuTe paboTHULM/UKK 6e3 pasnuka fJanu umaat
30paBCTBEHO OCUrYpyBatbe Y UCTUTE MOXKaT Aa ru fobujat 6e3 ga vmaat npobnem
[a ro UCTakHaT COnCTBEHUOT cTaTyc. O Apyra CTpaHa nak, yciyrute of ApKaBHuTe
WHCTUTYLUMN UM Ce MOTeLWKOo AOCTanHK, Npes ce nopagu npucycTBoTO Ha CTPaB of
ANCKPYMUHALMja 1 CTUTMa KOW Ce YLuTe ce NPUCYTHY NOPaau HeceH3nbunmsmpaHocTa
Ha npodecnoHanHuTe pPabOTHULM Kou pPaboTaT BO APMKABHUTE WCHTUTYLWW.

CeKcyanHMTe pa6OTHI/ILI,I/I/‘-lKVI, yyecHnun BO (I)OKyC rpynata rm nctakHaa cnegHuee
yaiyrn 3a nomanky AoctanHu: BaKU,I/IHaLI,I/lja, p,mjarHoaa N TpeTMaH Ha BUpPYyCeH
XenaTtnTnC Kako 1 ycsyrata o ypoJior n eHoOKPUHUIOT.

® Tpeba 0a uma nozosiema 00CManHoOCM 00 eHOOKPUHOJ/I03U, yposio3U U 2UHEKOJ103U,
3amoa wmo 3Ham 00 Moe IUYHO UCKYCMB0, 80 jasHOMO 30pascmao pabomam camo no
e0eH ypos10z, e(HOOKPUHOJ102 U e0eH 2uHeKos102. Hema nanema 00 nogeke 30pagcmeeHu
pabomHuyu, 3a 0a Moxew 0a u3bepew Kaj koo cakaw 0a o0uW. — TPAHCPOAOBa
ceKcyasiHa paboTHMuUKa.

4.3 MNMpeuxkn BO NpuUCTanoT A0 ycyrun

Bo omHOC Ha MWHATM WCKYCTBA, CEKCyanHUTE pPabOTHULW/UKMA Ce coouyBase
CO TeWwKoTUM Mnpu MpUCTanoT Ha yciyrn. Kako noTewko MpucTanHm
YCNyry,  cekcyanHute  paboTHUUM/YKK, YyyecHWUM BO ¢GOKyCc rpymata v
u3gBoOMja YCNyrute of YPOJIOr, YCIyrute oOf eHOOKPWUHOMOr 1  [o6MBaHeTo
MOXHOCT 32 [Apyr paboTeH aHrakMaH 3a CeKCyanHuTe pPaboTHULM/UYKN.
MoTpe6aTta of ycnyr of yponor ce jaByBa Kaj MalLKuUTe CeKcyanHu paboTHUUM.
OBVe ycyru He UM ce JOCTamnHy BO LIeHTPUTE Ha rpafaHCKMUTe opraHv3auum, fjofeka
Mak UCTUTE He MM KOPUCTaT Of CTpaHa Ha ApPKaBHWTE WUHCMTYLUWU, NOPaan CTpas
oL OTKpVBatbe Ha HUBHWOT WMAEHTUTET U CTaTyC BO onwTtecTBoTo. [loTpebata of
€HJIOKPVIHOJIOT Ce jaByBa Kaj TPaHCPOAOBUTE CEKCYaHN PabOTHUYKIM KO Ce BO NpoLiec
Ha TpaH3uLUMja co uen fa aobujat CooBETHN EHLOKPVHOMOLKY Npernean 1 ynaTty 3a
MoHaTaMoLLIHa XOPMOHCKa Tepanuja. [JobuBareTo MOXHOCT 3a MNpekBanudukalmja
n obe3benyBarbe Ha Apyr paboTeH aHraxam ro uctakHaa 80% of ydecHuuuTe
BOo $OKycC rpynata Kako notpeba Koja ja MMane BO TEKOT Ha MWHATWTE TFOAUHM.

@ He cakam 0a nocemam yponoe Ha KnuHuka 3amoad wmo Mu e cpam 0a udam mamy. He
CYM onywimeH, He MOXam 0a 360pam omeopeHo 3a npobiemume U 3amod He UOam. —
MaLLKW CeKCyaneH paboTHUK.
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® Ycnyeu 00 MeOUUUHCKU cneyujanucmu Kako eHOOKpUHOJ/I02 He ce 00CmanHu 80
Hes/iaduHUOM ceKmop U MpAaHc Auyama He 2u 0obusaam osue ycsyau, m.e 800NWMO
He ce obudysaam 0Oa ce nojasam 80 jagHomo 30pascmeo U mamy 0ad 2u 6apaam. —
TpaHCPOLOBa CEKCyaliHa paboTHUUKA.

@ Oga wmo 20 pabomume Hue e pusu4Ho. Hekoj moxe 0a He ybue Ha ynuuad. 3amoa
cakame 0d ja cMeHuMe 08aad npocecuja, 3amod Wmo HUKOj He He 3awmumyea. Jac
pabomam Kako cekcyasnHa pabomHuyka 8-9 200uHu seke nped MTB. Budeme mu eu
6enezume. Me menaa kiueHmu, Mu 8aded HoXesu U NUWMOAU. 30WMO 0a He HU
nomoeHe Opxxasama 0a He 3awmMumu 00 HacuHUyume. AKo cme 3awimumeHu, Hue Ke
cu pabomume 4eCHO NAK HA y/IUYd. — CEKCyanHa paboTHMUKa.

Bo ogHOC Ha npomeHaTa Ha cBojaTa npodecuja, cekcyanHuTe pPaboTHULM/UYKK He
cakaaT fja paboTaT Kako CeKCyanHu paboTHMLW/UKM MOPaju Toa LITO CEKOjaAHEBHO
[OXMBYBaaT HAaCUICTBO Of CTPaHa Ha KJIMEeHTUTE, MONNLMjaTa, MHCTUTYLUTE U He ce
uyBCTyBaaT 6e36eHo. 3aluTTa 6apaaT Of ApPKaBaTa Koja ce YLUTe M Hema peryimpaHo
3aKOHWTE KOW ja Tapretmpaar cekcyasnHata pabota Bo Peny6nuka Makegoxuja. Co
NpOMeHa Ha 3aKOHCKIMTe oapendu, Ha CeKCyanHuTe PaboTHULM/UKI Ke M Ce OBO30XM
3aWTUTa O HACWICTBO, MPaBHA CUTYPHOCT, COOABETEH MCMXOCOoUMjaieH TPEeTMaH,
€KOHOMCKa CUTYPHOCT, 34PaBCTBEHA U COLMjafiHa MOMOLL 3a HVB 1 33 HUBHUTE Aeua.

CekcyanHute paboTHULM/UYKY, yuecHMUM BO $OKYC rpynaTa, MCTakHaa fgeka noctoun
pasnnkanomerypaboTereToHaoTBOPeHa cLieHa (HayuLa), Kafe pU3nNKoTOAHACUIICTBO
UManTpeTrpatbeenoronemmpaboTerbeToHa3aTBoOpeHa cLeHa(BoanapTMaHMnxoTennu),
Kafie WTO 3a HujaHCa Ce YyBCTBYBAAT NO3alUTUTEHO, T.e. 3acKpueHo. V nokpaj notpebata
o[} NPOMeHa Ha CBojaTa paboTa, cekcyanHuTe PaboTHULU/UYKM NCTaKHaa AeKa cenak
3anoyvHasne fa pabotart Kako cekcyasHu paboTHULW/UKM 4OBPOBOSTIHO 1 CAMOCTOjHO,
6e3 NpuHyaa, AeKa cekcyasHata paboTa UM e eAVHCTBEeH HAauvH 3a ersucreHuuja,
MeryToa cakaaT Aja ja mpoMeHart cBojaTta paboTa nopagu IowmTe yCoBY BO KOU paboTar.

® Cume wmo pabomume U Had OMBOPEHO U HA 3aMBOPEHO He HEe Mepa HeKoj Ha cusa
0a pabomume. Toa camu cme cu o0bpare. Hekoj ce 4yacmaysa no3awimumeHo, HeKoj
He. Ha npumep nped MTB e nocmpawHo 0a pabomuwl. — TPAHCPOAOBa CeKCyanHa
paboTHMYKa.

® Jac cama yysam nem deya, HeMam Max, u Koea mMopam Ke u3sie3am Ha yauya. —
CeKCyaJlHa pa6OTHW—lKa.




Op pocerawHnTe MCKYCTBa Ha CEKCyanHWUTe PabOTHULM/YKM M UCKYCTBaTa Ha Ha
HUBHUTE KOJIerM W MNpujaTeNIn UCTO CeKCyanHu pPaboTHMUU/YKKM, W3jaBuja Aeka
BO Cfnyvyaj Kora TpebGa fa KopucTaT OApefeHa ycnyra OuyeKyBaaT Aa ce CpeTHat
Co rofiem 6poj Ha Mpeuku, mMery Kou JOWMOT MpUCTan MU CTaBOT Of CTPaHa Ha
nepcoHanoT of Koj Tpeba Aa ja gobwjat ycnyrata. Kako npeyky BO MpUCTanoT Ha
yCnyrvi rv usfiBouja v faneymHata Ha naTyBahe [0 AeCTUHauujata Kage WTo Tpeba
Ja ja pobwjaT ycnyraTa, KOMMAEKCHUTe Gaparba MOBP3aHM CO JOKYMeHTaLujaTa
M peructpauuvjata, Kako U MPUCYCTBOTO Ha CTpaB Of OTKPUBare Ha HUBHUOT
ngeHtuteTtoT. Bo oppegeHn cnutyauyum, 40% op yuyecHuuuTe wu3sjaBuja [eka
onbvBaaT Aa ja KopucTaT ycsyrata NOpPagu HeKoW of ropeHaBefeHUTe MPUYUHM.

4.4 MepKVI 3a nono6pyBa|-be Ha yanyrute n HuBHaTa AOCTanHOCT

Bo nocnepgHMOT cermeHT o AncKycujaTa, 6ea ondaTteHy peneBaHTHY KNyYHM npallarba
BO OJJHOC Ha Toa WTOo Tpeba fa ce HamnpaBu BO MAHWHA CO Uen ycyrite fa ctaHaT
NnoJOCTanHN 3a cekcyanHuTe paboTHULM, Kako Aa Ce HagMWHAT NpeykuTe 1 Kaksa
nogapLluka M e noTpebHa Ha cekcyanHuTe paboOTHMLM Of CTpaHa Ha rparaHcKuTe
opraHusaumMyM co uen da MM ce nopobpu npuctanot [o MOTpebHuTe ycnyru.

YuecHunuute BO QOKyC rpynaTa, npep c€ ja noTeHuMuupaa notpebata of 3aKoH
3a perynaumja Ha cekcyanHaTta pabota Bo Penyb6nuka MakenoHuja Kako efHa
of HajBaxHWTe paboTn 3a OCTBapyBarbe Ha CBouTe MpaBa W 6GesbegHocTa npwu
pabota. Bo mMomeHTOB, cekcyanHaTa paboTa BO HallaTa Ap)KaBa e perynvpaHa
BO YneH 19 of 3aKOHOT 3a HapyllyBare Ha jaBHUOT pef U mup (CnyxbeH BeCcHWMK
Ha PM 6p. 66/2007) koj rnacu: “Koj ce oppaBa Ha NpoCTUTyuUMja, Kako U 13[aBa,
OfHOCHO CTaBa Ha pacronararbe MPOCTOPMM 3a BpLUeHe Ha NpoCcTUTyuuja Ke my
ce m3peye rmoba Bo msHoc og 600 go 800 eBpa BO AeHapcKa MPOTUBBPEAHOCT"

® [l/mo 3aKkoHU umame Hue mykKa. KO] Hac He 3awmumyasa. — cekcyaneH pa6OTHI/IK.

fonem fen of yyecHuumTe Bo GOKYC rpynaTa npaBea cropenba Ha cekcyasiHaTa paboTta
BO MakefoHMja 1 KaKo Taa e perynmMpaHa Bo apyru 3emju og EBpona. 3a npumep ja
Zapoa lepmaHuja, Kako 3emja BO KOja CeKCyasTHUTe PaboTHULN/ UKW yXKMBaaT MOroemMm
npaga 1 MMaaT MOrofIeMy MOXHOCTY Off CEKCyasiHUTe PaboTHULM/YKM BO HalllaTa 3emja.

® Bo [epmaHuja, Ha cekcyanHume pabomHuyu um 0agaam cmaxosu, napu. Tyka Hac
HUWMO He HU 0asa OpXasamad. — CeKcyasiHa paboTHUUKa.
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Bo ofHOC Ha MoTpebuTe Ha TPaHCPOLOBUTE NNLA, YYeCHNLMTe BO GpOKyC rpynata ja
MCTaKHaa notpebaTa of HaBpPeMEHA 1 afjeKBaTHa XOPMOHCKa Tepanuja, MOXHOCTa 3a
noceTa Ha NCuxXonor  eHAOoOKPMHONOI Kako BO HeBJTaANHNTE OpraHn3aunn - oaBatesin
Ha ycnyru, Taka 1 BO jaBHOTO 34paBCTBO, CO LeN Aa Ce HagMMHAT NOTeLKOTUNTE U
npeuKkunTe CO KoM Ce COOYYBYBaaT 3a Bpeme Ha NpoLecoT Ha TpaH3uumja. Mcto Taka,
ja nctakHaa notpebaTta of cneurjanvsnpad MeAULMHCKI TUM KOj Ke M OBO3MOXMW Ha
TPAHCPOAOBUTE NINLA XMPYPLLUKA PEKOHCTPYKLMja Ha NOSIOT Kako Ba)eH CEermMeHT BO
NPOLLeCOT Ha TPaH3u1LKja, HO 3@ XaJ, TaKoB MeANUUNHCKN TM BO MakeoHMja ce ywiTe He
noctou. TpaHCPOAOBUTE CEKCYanHN PaboTHULM/YKM BO MaKkefjOHMja He Ce 3alUTUTEHM
of OVCKPVIMUHaLMja 1 HAaCUICTBO BP3 OCHOBA Ha POAOBUOT UAEHTUTET. [oTpebHo e
MpaBHO MpW3HaBakbe Ha PoAaoT U N3MEeHWN Ha KpVIBVNHVIOT 3aKOHUK 3a eKCnInMynTHO
[a ce 3abpaHun HaCUICTBO BP3 OCHOBA HA POAOB MAEHTUTET 1 CEKCYallHa OpreHTaluja.
Mpobnemute co Ko ce CooYyBaaT TPaAHC NyreTo MoXaT Aia Cce nofenaT Ha MpaBeH
n mepgumumHckn gen. NpaBHMOT Aen ce ogHecyBa Ha MpPOMeHaTa Ha AOKYMeHTuTe.
Toa noppasburpa NpomMeHa Ha MMETO, O3HaKaTa 3a Moj U MaTUYHKOT 6poj. Ce yuiTe
MuHNCTEPCTBOTO 3a NpaBAa He CnpoBefyBa NOCTanKM 3a NPOMEHa Ha O3HaKaTta 3a
non, HATY nak MI/IHI/ICTepCTBOTO 3a BHaTpeLlWHn pa60T|/| MM n3gagaBa HOBU MaTUYHN
6p0€BI/I Ha TpaHCpOoAoBUTE Nnua KOW T MMaaT MPOMEHETO CBOUTE OOKYMEHTU BpP3
OCHOBa Ha camoornpepenyBamwe. MegUUUHCKMOT gen ce ofHecyBa Ha JOCTanHoOCTa
Ha MeauUMHCKUTE ycnyru cneumduryHn 3a notpebute Ha oBaa nonynauuja, Kako
M onwTnTe 3apaBcTBeHU ycnyru. Ce ywTe TpaHCpPOOOBMUTE Nyfe Ce COOovyBaaT CO
OVCKPUMMHALIMja  HACUICTBO NpY 0buamnTe fa fobrjaT afeKBaTHA 30paBCTBEHa yCIIyra.

Tpeba da ce 0803MOXU XOPMOHCKA mepanuja 8o MakedoHuja u 0a ce UMa MOXHOCM
30 onepayuja 3a NPoMeHa Ha NoJi, 00 XeHa 80 MAX UU 06pAMHO. — TPAHCPOAOB
ceKcyasieH paboTHUK.




5.3AKJTYHOK

Kako pesyntaT Ha MocToeUKMTEe MOAUTUKA W NPaKCW, WHCTUTYLMOHAHaTa
Herpvxa, BnajieetbeTo Ha CTUrMaTta M AWCKPUMUHaUMjaTa KOH NyfeTo BKJyyeHu
BO CeKCyaNiHaTa VHAYCTpWja, MnaguTe cekcyasHu paboTHMUW/YkM Bo Penybnuka
MakenoHvja ja noTeHUMpaaT BaXkHOCTa W Yynorata Ha rparaHCKMOT CEeKTop BO
06e36eplyBarbeTo COOABETHA rpua. He3aBMCHO off HAUMHOT 1 NoKauujaTa Ha Kou
ja m3BepyBaaT cekcyanHata pabota, ce 3abenexyBa AeKka cuTe MNagu CeKcyanHu
pPaboTHMLM/UKA MMaaT UCTa WKW CAUYHa notpeba of 34PaBCTBEHVW, COLMjaliHU U
npaBHW cepBuUCK. 3a pasnrKka Of OBa, CeKCyanHuWTe PaboTHULMU/UYKMA CO pasnunyeH
POAOB MAEHTUTET, UMAaT pPas3nnyHK Npobnemn 1 NoTpebu of HaBeLeHUTE CEPBUCK.

3emajky ja npeaBuA, Of eAHa CTpaHa oOMwTecTBeHaTa nepuenuuja 3a »KeHata
Kako edVMHCTBEH [BWraTesl Ha CekcyanHaTa paboTa, a of Apyra CTpaHa LUMPOKUOT
CneKkTap Ha [JOCTarlHM YCNyrM 3a Hea BO rparaHCKMOT CeKTop, ce 3abenexysa
YyBCTBOTO Ha 3abopaB 3a MaLUKUTE U TPAHCPOLOBY MIAAU CeKCyasnHu paboTHMLM
nomery pAaBaTenuTe Ha ycnyru. McTpakyBarbeTO MOKaXyBa [leKa CKOPO Ha cute
XEHCKM ceKcyanHn paboTHMYKM MM 6un obe3befeH npuctan unyM noceTa Kaj
TMHEKOJON, [OAeKa MaK Kaj TPaHCPOAOBUTE CeKCyallHU pPaboTHUUM npucTanoT
[0 eH[OKMPOHONOr 1 NoTpebHaTa CTPyYyHa MOMOLU 3a TPaH3MLUMja Ce jaByBa Kako
npeamsBrK. MalKkunTe cekcyanHy paboTHMUWM ja noTeHUMpaaT notpebaTa of npucTan
[l0 YPOJIOr, yCiyra Koja He e JocTanHa BO LIEHTPUTE Ha rparaHCKMTe opraHu3auuu,
TYKY Camo BO jaBHOTO 3[paBCTBO, a KOja MHOTY PeTKO WM BOOMLUTO He ja KOpUCTaT.

NcTpaxyBareTo NokaxKkyBa Aeka cekcyanHuTe paboTHUUW/YKM Jo6pOo ce 3amo3HaTu
N M KOPUCTAT YCYrUTe Ha rpafaHCKUTe opraHv3aumm ofi efHa CTpaHa, JofeKa nak
MOKaXXyBaaT HelOBOJIHO 3Haee 1 cnaba MHPOPMUPAHOCT 3a YCNYruTe Ha fp>KaBHUTE
WHCTUTYLMK, OF ApYyra CcTpaHa. MimeHo, Kaj 40% op mnaguTe cekcyanHu paboTHuum/
ukn ce 3abenexyBa HepoBepbGa KOH CTPYYHMOT MepPCOHaN BO WHCTUTYLMUTE, a
ocobeHo ce HarnacyBa CTPaBOT 3a MPUCTan KOH ApXKaBHWTE WHCTUTYLMW 3apagu
HeOCTaTOKOT Ha CeH3MOUNM3NpPaHoCT Kaj oBme Kagpu. CTpaBoT M HefjoBepbata
KOH WHCTUTyUMMTE NPUCYTHA Kaj CeKcyanHuTe pPaboTHULUWU/UYKM Ce jaByBa TOKMY
3apagu MapruHanusupaHata nonoxba Ha cekcyanHata paboTa Kako pabora.
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MPOLIEHKA HA TIOTPEBUTE HA MITAJUTE CEKCYAJIHW PABOTHWLIN
BO OHOC HA 30PABCTBEHW, COLVJAJTHU N MPABHWU YCJIYTU

MoHaTaMy, MiaguTe TPAHCPOAOBW CEKCyanHW pPaboTHULUM/YKM BO MakefoHuja
He ce 3alTUTEHM Of AUCKPYMMUHALUWja M HACUICTBO BP3 OCHOBA Ha POAOBMOT
npgeHtuTeT. McTpakyBatbeTo YKakyBa Ha rnoTpeba of NpaBHO MpU3HaBakbe
Ha POAOT M M3MeHM Ha KpPMBUYHMOT 3aKOHWMK 33 eKCMIMUMTHO fAa ce 3abpaHu
HaCcUNCTBO BP3 OCHOBA HAa POAOB MAEHTUTET U CeKCyasiHa opueHTauumja. 3emajku
M npeaBua MOMEHTANIHWTE JIOWW PenpPecuBHU MOJIMTUKA U MEPKU KOWU LUTO
B/INjAAT BP3 XKMBOTOT Ha CeKCyasiHnTe paboTHULUW/UYKW, Man Len of HuB 61 nsnerne
OfL CeKcyanHaTa WHAOYCTpWja 3a fAa ce ocnobopaT of OnwTecTBeHUTe CTeru,
AOAeKa Mak Apyr Aefl Of HMB YKakyBaaT Ha MO3UTWBHMW MOMUTVKM U MPAKCU 0f
3anafiHoeBPONCKMUTe 3emju Kou Tpeba Aa ce MpUMeHaT BO HMBHaTa 3emja, oabuBajKku
Aa ce npekdanndrkyBaaT Ha Mas3apoT Ha TPydoT. Pesyntatute of UCTpaXkyBareTo
ce OXpabpyBaukn 3a rparaHCKUTe OpraHuM3auMmn BO CMKCIA HA MPOLWMPYBare Ha
OMcCeroT M nanetata Ha YCIyr 3a MawKnW U TPAHCPOLHU CeKCyasiHu paboTHuuu/
UKW, a ApXKaBHUTE WHCTUTYLUMM ce oxpabpysaaT fda ja gobujaT gosepbata Ha
CeKcyaHuTe pPabOTHULM/UYKMA  KaKO 3HAuMTeNHO MapruHanvsvipaHa 3aefHuua.




YOUNG SEX WORKERS'’
NEEDS ASSESSMENT
RELATEDTO
HEALTHCARE, SOCIAL
AND LEGAL SERVICES

December 2018, Skopje



YOUNG SEX WORKERS'NEEDS ASSESSMENT RELATED
TO HEALTHCARE, SOCIAL AND LEGAL SERVICES

11th October Str. 22
1000 Skopje
The Republic of Macedonia

Publisher:
STAR-STAR -The Association for Support of Marginalized Workers

Authors:
Borche Bozhinov and Ivana Acevska

Researcher:
Gligor Chanov

Proofreading and translation:
Bojan llkovski

Design:
Darko Anicin

This publication is sponsored by the UNFPA.

The views expressed by the publication’s authors do not necessarily
reflect those of the UNFPA, the UN, or any other related organization.




Table of Contents:

.INTRODUCTION

1.1 Right to Health

1.2 Right to Legal Aid

1.3 Right to Social Welfare

.METHODOLOGY

2.1 Research Sample

2.2 Data Collection and Analysis

.RESEARCH TEAM

. RESULTS

4.1 Required Services

4.2 Services Availability and Accessibility

4.3 Obstructions in Access to Services

4.4 Measures for Services Improvement and Their Availability

. CONCLUSION

10

12

13

15




YOUNG SEX WORKERS'NEEDS ASSESSMENT RELATED
TO HEALTHCARE, SOCIAL AND LEGAL SERVICES

1. INTRODUCTION

In the Republic of Macedonia, young sex workers, females in particular, are faced with
major difficulties in terms of access to healthcare, social and legal services, which
directly results from the discrimination and marginalization of this group. The improper
availability and the inadequacy of SRH (Sexual and Reproductive Health) services, as
well as the inadequacy or the untimely social and legal aid, which young sex workers
desperately require, results in the increase in STI (Sexually Transmitted Infections)
incidence, lowering the quality of life, failure to recognize their status in society and
unsuitable working conditions. In Macedonia, young sex workers most commonly
receive healthcare, social and legal services by civil organizations, whereas the same
are rather limited and more difficult to obtain in public institutions. The difficult access
to services in public institutions results from young sex workers' lack of knowledge of
their existence in the public sector, the fear of potential discrimination by employed
professionals, as well as the poor quality of those services. With the limited access to
healthcare, social and legal services, the risk of incidents of violence, discrimination
and serious threats to the life and health of young sex workers exponentially rise.

1.1 Right to Health

The access to comprehensive sexual and reproductive health, which encompasses
services for prevention against HIV/AIDS, STIs and general healthcare services, is
the vital component for sex workers’ health based on their fundamental human
rights. The public healthcare programs and the creators of healthcare policies rarely
take sex workers’ needs into consideration. On the other hand, discrimination and
stigma seriously hinder their access to comprehensive healthcare programs in
public institutions. The NGO sector does provide certain SRH services, however,
the number of services that could cater for specific subgroups is rather limited,
which includes services for male sex workers and transgender sex workers,
which additionally contributes to their vulnerability and marginalization.

1.2 Right to Legal Aid

The legal services are an essential component of sex workers’ fundamental human
rights. The legal aid enables sex workers to seek and demand their human rights.
Sex workers require legal aid in terms of day-to-day legal challenges, the likes of
which include court representation and support in cases of violence, physical and
mental abuse in front of institutions, as well as counseling and representation of
sex workers related to their rights and demands. Sex workers who are faced with
violence, most frequently seek aid by legal professionals employed by the civil
organizations, who selflessly guide them throughout the entire process pro bono.




1.3 Right to Social Welfare

The fulfillment of social welfare aid right is an immensely important factor for every
individual to live and work in normal conditions. The bad socio-economic conditions
such as the low education levels, not being entitled to unemployment benefit or lack of
housing play a key role in the shaping of sex workers’health and wellbeing. Sex workers,
especially those who work in an outdoor scene, are faced with numerous challenges
while working, mainly due to the fact that they work in unsafe conditions. Most
frequently, sex workers have access to social welfare services via civil organizations,
instead of utilizing the social welfare services offered by the state institutions, which is
due to the fear, discrimination and the social exclusion of this marginalized community.

2. METHODOLOGY

2.1 Research Sample

For the purposes of this study, a research has been conducted amongst a small group
of young sex workers aged between 18 and 29 (the term “young sex workers” pertains
to sex workers aged 18 years and over, according to the instructions determined by the
UN Convention on Child’s Rights) in terms of access improvement, when it comes to
healthcare, social and legal services. The data collection was carried out by a discussion
analysis with the focus group comprised by 12 sex workers, out of which 5 were
women, 2 men and 5 transgender individuals. Throughout the working discussion,
4 separate segments have been elaborated on: required services, availability and
access to services, obstacles in the access to services and measures for services and
their availability improvement. Each and every participant was given the opportunity
to openly discuss all previously prepared questions considering all aspects, in order
to obtain a clearer picture about which services are needed and accessible for sex
workers, how to improve those services and what things they are deprived of are.

Various profiles of sex workers took part in the working discussion which lasted a
full hour, all of whom are currently engaged in sex work on the indoor or outdoor
scene in Skopje. All of these sex workers have been previously mapped by outreach
workers employed by the Association for Support of Marginalized Workers STAR-STAR.

In orderto obtain precise guidelines regarding these sex workers’viewpoints pertaining
to their needs in terms of healthcare, social and legal aid, a stratified discussion was
carried out according to several characteristics, including sex and gender, age, ethnic
background and location of residence.
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2.2 Data Collection and Analysis

Throughout this research, the method of interview was employed with the focus
group with previously defined open-ended questions. The questions were structured
in a plain and clear manner and adjusted to language formulations relatable to the
participants, so that the questions could be easily understood. By asking each question
from the previously prepared questions list, each participant was given the opportunity
to state their opinion or share their experiences regarding sex workers’ needs.
The discussion was guided by STAR-STAR representatives, a facilitator and an
assistant facilitator. For the purposes of the analysis, a transcript was made of all the
recorded material of the participants’ conversation. All participants have given their
consent for their inclusion in the research. Upon data collection completion, the
research authors analyzed all the data in order to identify results and challenges.

3. RESEARCH TEAM

The research team was comprised by:

Borche Bozhinov - coordinator and author;

Gligor Chanov - researcher, qualitative and quantitative data analysis;

Ivana Acevska - researcher, transcription and author.

4. RESULTS

In this section, we present the findings of the research regarding the young
sex workers’ needs assessment in terms of healthcare, social and legal
services. The findings have been categorized in four broad topics, i.e. required
services; availability and accessibility to services; obstacles in the access to
services and measures for improvement of services and their availability.
Prior to focusing on the four topics for discussion, all participants were asked
to do a focus exercise in which various services available to young sex workers
in Macedonia have been explained and described in detail. Additionally, they
have been given the opportunity to go over the list of available services and
discuss whether they understand or recognize the listed services, as well as
discuss which of those are truly offered, and which ones they might lack.




During the discussion, the participants were presented with the following services:

m HIV testing;
m Pre and post counseling HIV testing;

m [nformation, education and counseling on issues related to HIV prevention
amongst sex workers;

m Services by medical specialists (infectious diseases specialist,
dermatovenerologist, gynecologist, surgeon, mammogram specialist,
urologist, endocrinologist);

mu Services by psychologist, psychotherapist;

mm Services provided by centers for sex workers (services by a social worker,
pedagogist);

m Sexually transmitted infections (STIs) prevention and treatment;

= Providing access to the basic prevention package (condoms and
lubricants);

m Vaccination, diagnosis and treatment of Viral Hepatitis;
M Social support/aid;
m [ egal aid (renewal and change of documentation, legal consultations);

m Opportunity for volunteering and participation in the development of sex
workers’ movement.

All focus group participants recognized the services related to HIV testing, pre and post
counseling HIV testing, information, education and counseling on issues related to HIV
preventionamongstsexworkers,servicesbymedicalspecialists,servicesbypsychologist/
psychotherapist, services provided by centers for sex workers, sexually transmitted
infections prevention and treatment, and providing access to condoms and lubricants.
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® Yes, we are familiar with most of these services and we use some of them. | regularly do
HIV testing in the van. — female sex worker.

@ We have a psychiatrist via HOPS, | have an appointment today at 4 o'clock. — female sex
worker.

® / go to a gynecologist; | do ultrasound screening in the “l Want to Know” Youth Center. —
female sex worker.

® | used to have medical exams in the Military Hospital free of charge. | was accompanied
by HOPS. — female sex worker.

Half of the participants recognized the social and legal aid, as well as the opportunity
for volunteering and participation in the development of sex workers’ movement.
The majority of sex workers get themselves engaged in the activities and
campaigns of the NGOs in order to increase this community’s visibility in public.

@ Yes, we know, we go with the girls. (it is referred to the social workers employed by the
NGO HOPS, who offer social support for sex workers) — female sex worker.

@ We even have a lawyer if we need one. - female sex worker.

@ There are opportunities, yes. We are involved in the December 17th Campaign
organized by STAR. They always invite us to participate. - transgender sex worker.

None of the participants has been able to recognize the vaccination, diagnosis and
treatment of Viral Hepatitis.

® We don't have that. - transgender sex worker.

4.1 Required Services

In this segment of the discussion, key relevant issues were covered in relation to which
of the listed services young sex workers consider most necessary currently, and which
services they consider less necessary; which of the services are available for them, and
which are not; which of the services that are not available they would like to obtain.




The focus group participants have emphasized the following services currently most
necessary: provision of condoms and lubricants, HIV testing, services by medical
specialists, sex workers’ day centers services, STIs prevention and treatment, legal aid,
services by a psychologist/psychiatrist. The following services have been characterized
as less necessary: vaccination, diagnosis and treatment of Viral Hepatitis, pre and post
counseling HIVtesting, information, education and counseling related toHIV prevention
amongst sex workers, social support for issues related to HIV/AIDS, and the opportunity
for volunteering and participation in the development of the sex workers’ movement.

® /tis necessary to have all services available, to have the opportunity to do medical exams,
to see a gynecologist. — female sex worker.

The need for gynecological exams and STIs testing was emphasized by all female sex
workers who participated in the discussion.

® We all have to do STls testing, when you are with a client, you have no idea who you are
dealing with. At first sight he may seem clean and handsome, but it doesn’t mean he is
healthy. - female sex worker.

Services which have been described as less necessary include the following:
vaccination, diagnosis and treatment of Viral Hepatitis, pre and post counseling
HIV testing, information, education and counseling related to HIV prevention
amongst sex workers, social support for issues related to HIV/AIDS, and the
opportunity for volunteering and participation in the development of the sex
workers’ movement. When it comes to the perception of necessity regarding
these services, we need to mention that their distorted perception is mainly due
to the sex workers' lack of knowledge in terms of the purpose and the benefit of
those. These services are available; however, the vast majority fails to recognize
them, even though they have used those services provided by civil organizations.

The focus group participants have stated that the following services are readily
available for sex workers: HIV testing, pre and post counseling HIV testing, services
by medical specialists, out of which the gynecological and dermatovenereological
services provided by HERA (“I Want to Know” Youth Center — Vodno and “Shuto
Orizari” Youth Center) are most commonly utilized, services by social workers, legal
aid, provision of condoms and lubricants, information, education and counseling
regarding issues related to HIV prevention amongst sex workers, services by
psychologist/psychiatrist, prevention and treatment of sexually transmitted infections,
opportunity for volunteering and participation in the development of the movement.
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® H|V testing is available for us, as well as pre and post counseling for HIV testing. —
transgender sex worker.

® /fyou have any sort of pain, you are rushed to the gynecologist. — female sex worker.

Services which are considered unavailable include those of exams by infectious
diseases specialists, mammography specialist, urologist and endocrinologist,
vaccination, diagnosis and treatment of Viral Hepatitis, as well as social support
for issues related to HIV/AIDS. When the participants were asked: “If such services
were made available, would you be willing to utilize them in the next year?” all
participants confirmed that they would utilize those services during the following
year provided they were available for them. They have also pointed out that they
do need healthcare insurance, in case the same services are provided within the
frames of the state institutions. By utilizing these services the protection against
Hepatitis B and C among sex workers will considerably improve, regular medical
exams by a urologist will be provided (this refers to male sex workers), and the
transition process will be fully ensured (this refers to transgender sex workers).

4.2 Services Availability and Accessibility

All services which are considered available for sex workers are currently provided
by civil organizations. 80% of the focus group participants have singled out the
utilization of services offered by the Civil Associations STAR-STAR and HOPS
(Healthy Options Skopje), whereas 20% mentioned the Civil Organization HERA
(Health Education and Research Association), i.e. the Youth Centers “l Want to Know”
and “Shuto Orizari’, which operate within the Association as service providers.

® People from HOPS take us to the female doctor. Those from STAR send us over to Vodno.
(this refers to the “ Want to Know” Youth Center) — female sex worker.

All focus group participants have confirmed that the provision and distribution of
the basic prevention package (condoms and lubricants) is always a readily available
service. This service is easily available given that the outreach workers engaged by the
civil organizations regularly distribute condoms and lubricants on locations where
sex workers operate or reside. They can also obtain this by visiting STAR-STAR's office.
The provision of the basic prevention package for marginalized groups (sex workers,
drug users, LGBT) is financially supported by the Population Protection against HIV in
the Republic of Macedonia Prevention Program, sponsored by the Ministry of Health.
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Another service which is considered readily available is HIV testing and pre and post
counseling HIV testing. This service is easily available by VCCT (Voluntary Confidential
Counseling and Testing), a program sponsored by the NGO HERA. The VCCT service is a
processthatenablestheindividual to receive confidential counseling whichis supposed
to help them make an informed choice related to their HIV status. VCCT also enables the
individuals to take appropriate actions once their HIV status is known to them. The HIV
testing is conducted in mobile vehicles provided by HERA. STAR-STAR as an association
of sexworkers plays therole of a link that connects sex workers to the service provider so
thattheycanutilizetheVCCTservice.Additionally, highly trained sexworkersareinvolved
in the entire process of counseling and HIV testing as counselors and gate keepers.

The sex workers who participated in the focus group discussion have also mentioned
the services by a social worker as readily available as well. Sex workers do need social
support, mainly in cases of personal documents issue and renewal and social welfare
entitlement rights.

® Many of us girls gather and we do HIV testing in the van. Free of charge. — female sex
workers.

What the focus group participants consider as available services are those that they can
get via the civil organizations, at sex workers’ centers or at their homes or the locations
wheretheywork.Theseservicesare providedforsexworkersirrespective of whetherthey
have healthcareinsurance ornot,andthey can utilizethemwithouthaving toreveal their
status.On the other hand, services provided by state institutions are not easily available,
mainly due to their fear of discrimination and stigma which are quite common given
that professional workers in state institutions have not been properly sensitized yet.

The sex workers who participated in the focus group discussion have stated that the
following services are less available: vaccination, diagnosis and treatment of Viral
Hepatitis, as well as the services by a urologist and endocrinologist.

® Endocrinologists, urologists and gynecologists should be more available; | know from
personal experience that in public healthcare institutions there are only one urologist,
endocrinologist and gynecologist. We don’t have a spectrum of healthcare workers, so
you can choose who you would like to go to. — transgender sex worker.
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4.3 Obstructions in Access to Services

In terms of past experiences, sex workers have faced challenges in the access to
services. The sex workers who participated in the focus group have categorized
the following as services difficult to access: urologist and endocrinologist
services, and having the opportunity for an employment other than sex work.
The need for services by a urologist is strongly emphasized in male sex workers. These
services are not available for them in the civil organizations’ centers, and they choose
not to use the same in public healthcare institutions due to the fear of uncovering their
identity and social status. The need for an endocrinologist is prevalent in transgender
sex workers who are undergoing the process of transition, which would enable them
to obtain appropriate exams and counseling with an endocrinologist for further
hormonal therapy. Having the opportunity for gaining qualifications and obtaining
another employment arrangement was emphasized by 80% of the participant
in the focus group as need which they have had throughout the previous years.

® | don’t want to see a urologist at the Clinic because | am ashamed to go there. | don't feel
relaxed enough; | can’t speak openly about my problems, which is why | don’t go there.
- male sex worker.

@ Services by medical specialists such as an endocrinologist are not available for us in the
NGO sector, so trans people do not get these services, i.e. they don't even attempt to seek
those services in the public healthcare system. — transgender sex worker.

® The job that we do is quite risky. Someone could even kill us on the streets. That’s why
we want to change this profession, because no one protects us. | have been working as a
sex worker in that past 8-9 years in front of the MTV (Macedonian Television). Look at my
scars. Clients have beaten me; they have also pulled out knives and guns. | wonder why
the state authorities don’t want to protect us against the violence. If we are protected, we
will be working on the street. — female sex worker.

Intermsofchangingtheirprofession,sexworkersappearnottowanttoworkassexworkersas
theyareexposedtoviolenceonadailybasis by their clients, police officialsandinstitutions,
which significantly contributes to their not feeling safe. They seek protection by state
authorities, which have not regulated the legislature targeting sex work in the Republic
of Macedonia. Were the law provisions to change favorably, sex workers will be protected
againstviolence, they will have obtained legal security, suitable psycho-social treatment,
economic security, healthcare and social insurance for themselves and their children.
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Sex workers who participated in the discussion in the focus group have pointed out
that there is a significant difference between the work they do on the outdoor scene
(on the streets), where the risk of violence and abuse is far greater, compared to the
work in an indoor scene (in apartments and hotels), where they feel more protected
and sheltered. Despite the need to change their profession, sex workers have stated
that they have begun doing sex work voluntarily and independently, without being
forced, and that sex work is their only source of existential income. Nevertheless, they
wish to do another job because of the bad and unfavorable conditions they work in.

@ None of us who work indoors or outdoors was forced to do this. This is what we have
chosen for ourselves. Someone feels more secure, others not so much. For example, it is
far worse to work in front of MTV. - transgender sex worker.

® | am raising five children on my own; | don’t have a husband and | go out on the street
when [ have to. - female sex worker.

Considering past experiences of sex workers and their colleagues and friends who also
work as sex workers, they have concluded that whenever they are to use a particular
service, there are numerous hindrances and obstacles, the likes of which include the
difficult access as well as the fear of the personnel who is supposed to provide the
service for them. The traveling distance to the destination where they are to utilize a
service, the complex requirements related to documentation and registration, as well
as the fear of uncovering their identity have been mentioned as the most common
obstacles when it comes access to services. In certain situations, 40% of the participants
stated that they refuse to use a service due to the previously mentioned reasons.

4.4 Measures for Services Improvement and Their Availability

In the last segment of the discussion, key relevant issues were addressed in terms
of what needs to be done in future so that services are made more available for
sex workers, how to overcome the obstacles and what kind of support sex workers
need by civil organizations to improve the accessibility of the required services.

The focus group participants have particularly singled out the need for a law
that would regulate sex work in the Republic of Macedonia as one of the most
important things regarding their rights and work safety. Currently, sex work in
our country is regulated by Article 19 of the Public Order and Peace Disturbance
Law (Gazette of the Republic of Macedonia No. 66/2007) which states: “Those
who resort to prostitution, as well as rent, i.e. make abodes available for the
purposes of prostitution will be fined from 600 to 800 EUR in MKD currency.’
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® What sort of laws do we have here? Who protects us? — male sex worker.

The majority of our focus group participants have made comparison between
sex work in Macedonia and the manner in which it is regulated in other
countries in Europe. They have referred to Germany as a positive example, a
country in which sex workers’ rights are greatly secured and a place where
sex workers are granted far greater opportunities compared to our country.

® |n Germany, the state provides apartments and finances for sex workers. In our case, the
state provides us with nothing. — female sex worker.

In terms of transgender individuals’ needs, the focus group participants emphasized
the need of a timely and adequate hormonal therapy, the opportunity to see a
psychologist and endocrinologist in the NGOs service providers, as well as in public
healthcare institutions, so that they could overcome the difficulties and obstacles they
face during their transition process. In addition, they pointed out that there is also a
need for a specialized medical team that would be able to perform surgical gender
reassignment reconstruction for transgender individuals, as one of the most important
stages in the transition process. Sadly, such a medical team is currently unavailable
in Macedonia. The transgender sex workers in Macedonia are not protected against
discrimination and violence based on their gender identity. A legal recognition of
gender and alterations in the Criminal Code are necessary in order to strictly and
explicitly prohibit all violence based on gender identity and sexual orientation. The
major problems that transgender people are faced with can be categorized as legal and
medical. The legal category refers to change and renewal of documentation. This infers
change of their name, sex and the personal identification number. Up to this point, the
Ministry of Justice still refuses to put forward measures and proceedings to change
the sex assignment on documents. The same applies for the Ministry of Interior that
refuses to issue new personal identification numbers for transgender individuals who
have changed their documents based on self-determination. The medical category
pertains to the availability of medical services specific for the needs of this population,
as well as the general healthcare services. Transgender people are still faced with
discrimination and violence in their attempts to obtain adequate healthcare services.

® Hormonal therapy should be made available in Macedonia as well as the gender
reassignment surgery. — transgender sex worker.
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5. CONCLUSION

As a direct result of the existing policies and practices, the institutional lack of
care, the pervasive stigma and discrimination against people who are involved in
the sex industry, young sex workers in the Republic of Macedonia emphasize the
importance and role of the civil sector in the process of providing suitable care.
Irrespective of the manner or the location where they do sex work, it is
noticeable that all young sex workers have the same or similar needs for
healthcare, social and legal services. Nevertheless, sex workers with different
gender identity have different problems and needs of various services.

Having into account the social perception of the woman as a singular engine in
the sex industry on the one hand, and the broad spectrum of available services
offered for women in the civil sector on the other, the state of negligence of male
and transgender sex workers among services providers becomes noticeable. The
research has shown that almost all female sex workers have been provided with
access to and an exam by a gynecologist, whereas in transgender sex workers the
access to endocrinologist and the required expertise assistance remain a significant
challenge. Male sex workers emphasize the need of service by a urologist, a
service which is currently unavailable in the civil organizations’ centers; it is at their
disposal only in the public healthcare system, which is rarely or never utilized.

This research also shows that sex workers are well familiar with and regularly utilize
services offered by civil organizations on the one hand, while on the other, they feature
insufficient knowledge and are not informed well enough, when it comes to services
offered by state institutions. Namely, in 40% of young sex workers there is distrust
towards the employed professionals in the institutions, with particular emphasis on
their fear of access to state institutions due to the serious lack of sensitivity among
these personnel. The fear and distrust towards institutions which pervades in sex
workers is the direct result of the severely marginalized status of sex work as work.

Furthermore, the young transgender sex workers in Macedonia are not protected
against discrimination and violence based on gender identity. The research
indicates that there is an urgent need to legally recognize gender and alter the
Criminal Code in the direction of explicitly prohibiting violence based on gender
identity and sexual orientation. Having into account the current unfavorable
repressive policies and measures that affect sex workers’ lives, few of them would
leave the sex industry in order to set themselves free from the social pressures,
whereas many of them refer to the positive policies and practices from Western
European countries which should be applied in their country, refusing to obtain
other qualifications for the labor market. The research results are encouraging for
civil organizations in terms of expanding their range and spectrum of services
for male and transgender sex workers, whereas state institutions are encouraged
to work on gaining sex workers’ trust as a considerably marginalized community.
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